OPERATIONAL UPDATE

Run Date: Nov 23, 2016

ES e

Department of Workforce Services

Report Month: October 2016

Month in Review:

Upcoming Events and Initiatives:

The most current Food Stamp Quality Control figures for FFY16 have
Utah at 96.66% accuracy for active cases. This places us at
approximately #24 in the nation; for negative cases, our most current
accuracy figure is 86.81%, placing us at approximately #16 in the
nation.

Utah converted it's EBT benefit delivery system from JP Morgan to
Xerox on October 22, 2016. The conversion was a success, with
minimal glitches. Utah will use Xerox as it's EBT vendor for at least
the next 10 years.

Rebecca Curry (Program Specialist) retired October 31st with 25
years of service to the State of Utah.

ESD is still waiting to hear word from CMS on the Medicaid
Expansion waiver/request.

FFM Open Enrollment will begin November 1st and run through
January 31st. ESD expects to receive approximately 8,600
applications for the period.

A new hire group will start in Cedar City on November 7th. We have
hired 6 new employees for the Cedar EC and 6 for the St. George
ESC.

Utah Citizens Served

myCase Statistics

Households 170,531 Total myCase Accounts: 562,178
Individuals 374,821 New myCase Accounts 11/01/2015 - 10/31/2016: 73,048

- Adults 150,949 Active myCase Paperless (eNotice) Customers: 67,626

- Children 223,872 Total myCase eNotices Sent 10/01/2010 - 10/31/2016: 9,845,774

New Applications Determinations

Quality (Accuracy of Decisions) Phone Volume vs. Average Wait Times

Month New Apps Month Determinations | Cost Per Det. Month Accuracy Month Total Calls | Avg. Wait Time
Oct 2016 20,031 Oct 2016 104,021 $41.25 Oct 2016 95.14% Oct 2016 118,236 06:58
Sep 2016 21,480 Sep 2016 112,692 $38.26 Sep 2016 | 94.59% Sep 2016 | 130,904 06:14
Aug 2016 23,472 Aug 2016 111,655 $38.03 Aug 2016 | 95.13% Aug 2016 | 147,805 07:26
Jul 2016 19,165 Jul 2016 107,353 $40.12 Jul 2016 | 95.39% Jul 2016 115,141 05:45
Jun 2016 20,572 Jun 2016 106,131 $42.58 Jun 2016 | 94.71% Jun 2016 127,219 04:46
May 2016 20,090 May 2016 100,484 $42.07 May 2016 | 95.19% May 2016 122,119 04:05
FSQC Timeliness / Days to Determination
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2016 2016) 2016 Non-Med Timeliness %: 96.73%
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QT/OE results for SFY 2017 to date resulted in a
69.5% increase.



